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Prologue

When designing and using a customer database, initial focus is often focus on getting data into the
system. For example, what fields should we have on a given record? Which system is the master
system of record for what information? How data flows into the customer database? How do we
integrate with the accounting system to bring pertinent data into the database to expand view of a
customer? There is one fundamental question that many overlook when answering these questions:
What needs to be done with the data once it is in the system? In this E-Book, we will explore several
different ideas on how to work with data visualization, analysis, and consumption, for the data that

is already brought into Dynamics 365 database.

This eBook is broken out into chapters and walkthroughs. Each section contains multiple
walkthroughs exploring a topic related to working with the data. For example, in the first chapter, we
will explore a couple of options related to creating reporting visuals based on your existing data. Each
walkthrough will guide you through a process using step by step instructions and screenshots. Second
chapter focuses on using out of the box data analysis tools that can be quickly configured in
Dynamics 365 like sales forecasting and timeline modules. Third chapter focuses on power automate
for operations not possible through Dynamics 365 configuration. Most of these scenarios will focus
on achieving a simplistic result. The intention is to give you the core concepts so that you can explore
and extend this knowledge to build more complex reports and customizations. You will need the
following systems to follow this e-book.

1. Dynamics 365: If you do not have an instance please configure sales trial - Dynamics 365 Trial

2. Power BI: If you do not have an please configure trial - PowerBI Trial
As you read through this book, keep in mind that it was written at a specific point in time about

cloud-based platforms. These platforms are constantly evolving, so you may encounter different
navigation or additional features/options when attempting some of these walkthroughs. If a
walkthrough doesn'’t provide you the exact steps needed to accomplish a given task, it often will
be very similar to the current version and can be followed in general if not precisely. Moreover,
this e-book is intended for organizations already using Dynamics 365 as visualizations require data

understanding. However, if you are setting up a trial instance then configure sample data as well:

0, Pusson Deesien Senings Dupbunts Daiection Rebey

1, Duplicate Deteetion fobs Bl Ravard Deletion

v -"I Bl Ready-bo-LUse Business Proceises Bita Encryption

" Lapors fiekd Tranaiasions

(=
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Chapter 1: Reporting and Data
Visualization

In this first section, we will guide you using several visual tools and Dynamics features that
can be used with your current environment to provide visual representations of your data.
This first walkthrough will guide you through the creation of your first dashboard within
Dynamics 365. Dashboards are a quick and effortless way of visually aggregating data
within Dynamics to a single location. Instead of navigating to disparate areas individually,
you can view all the data that you need to accomplish your job or analyze your system

from a single location.

1.1: How to Create your first Dashboard within Dynamics 365

This first walkthrough will guide you through the creation of a Dynamics 365 Dashboard.
Dashboards provide a quick visual representation of key performance indicators (KPIs). It
is an easy way to view the data in either a view or charts that you want to see daily from a

single point of access.

You can create System dashboards for your business or personal used to enjoy a highly
visual, flexible, and intuitive overview of your affairs. Whether to monitor your daily work
items, teams, or system functionality, dashboards are a one-stop-shop to review data at-a-

glance.

In this chapter, | will demonstrate how to create a Personal Dashboard so you can focus

on what is important to you. First, let’s get you to the Dashboard Area.

Step 1: Click on Sales and select Dashboards.

g2 | Dynamics 365 Sales +  Contacts >

XRM ;

Sales

My Work Customers Sales
m&E - [=2, .
[ =1 Dashboards | Accounts Leads
E What's New E Contacts N Opportunities
|z Activities E Competitors
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Step 2: Head to the Navigation Bar and click on New and select Dynamics 365 Dashboard

v Sales Dashboards >

E#SAVEAS E% NEW ~ 9= SET ASDEFAULT & REFRESH ALL

.: Dynamics 365 Dashboard |

Sales i]) Power Bl Dashboard oard v

Step 3: Select a layout and click create. The layout you choose is not permanent . You will

be able to modify the elements later. For this example, we will go with the 2-Column
Regular Dashboard.

Choose Layout x
Choose a layout to create a dashboard.
AT 4 I - I " —
3-Column 3-Column 4-Column I
Regular Dashbo...  Multi-Focused ... Overview Dashb... |
[lnshn
3-Column
i i Regular Dashboard
2-Column 3-Column 3-Column .
Regular Dashbo...  Overview Dashb...  Focused Dashb... This layout can accommodate
components across three columns.

Step 4: Within the Component, you can add a Chart, List view, Relationship Assistance,
Iframe, Web Resources, Power Bl, and Organizational Insight.

For now, we will just focus on adding Charts and List views. Click on the Charts icon, and
do not forget to provide a name for your dashboard.

Dynamics 365

EHsave X cLose £} PROPERTIES ol CHART LisT

EBRESOURCE [I TIMEUNE [O]IFRAME ) POWERBITILE =es

Provided a name for your Dashboard )
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Step 5: Select the Record Type, View, and Chart you would like to display.

royAcws | Amign Fow

() Yo e v st secuaiy roen 2 v st s 0 o s i e Mottt Dy 349 S

[ SaVE X CLmSE  EY PROPERTIES o)) CHART UET B WEB RESOLBCE TOMELNE A FRAME ) POWEREITIE s

s *

Add Component x

Ewcerd Type

Step 6: You can increase or decrease the width or height by clicking the individual section

and selecting the ellipses in the navigation bar.

mamics 365 ~ Sales ~  Dashboards 3
Hsave X ouose Q PROPERTIES 3 UNDO |I=, CHART = usT & WEB RESOURCE  [2 TIMELINE [ IFRAME
(o 3
Name: * i) Poswer BI Tile
Organization Insights
- g Assistant
- &% Increase Width
DAt 34 Decrease Width
W Aocnimes By Kianlh T Increase Height

* Decreaze Height

crnl Al e
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Step 7: Once you have finished all sections, save and close your dashboard for review.

Step 8: Now, your dashboard is ready to be used. If you need to make adjustments, you

can use the Edit button to make any additional changes.

Do = a8 Comtcts + @

+ B Opportsie by Raseg & @3

If you have followed this guide, you should have a functional Dashboard ready for use

within your Dynamics 365 system!
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1.2: How to Create your first PowerBl report using Dynamics Data

This second walkthrough will guide you through the creation of your first PowerBI report.
Power Bl is a powerful reporting tool used to gather data from various sources into a
single location. We can leverage this data to build visually pleasing and informative reports

and dashboards that end-users can consume to get a holistic picture of their data.
In this tutorial, we will gowalk you through how to create your very first PowerBI report

using Data from Dynamics 365. Once we complete the report, we will publish it to the

web, so we can view it from within Dynamics or by accessing it directly via PowerBI.

Steps to create a PowerBIl Report

Step 1: The first thing that we need to do is download the PowerBI Desktop. PowerBI
Desktop is the tool used to author, modify, and publish PowerBI Reports.
Use this link to go to the PowerBlI site: https://powerbi.microsoft.com/en-us

BT Microsoft | Power BI  Products ~  Pricin g Solutions P artrers Learn «  Communic ¥ Signin  Tryfree | Buy now

Find clarity when you need it most

insights hidden in your data with Microsoft Power BI.
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Step 2: At the PowerBI website, select “Products” and then click “Power Bl Desktop”.

Download the Power Bl Desktop version for free.

B Microsoft | Pawer Bl Products - Priclng  Selutiors - Parthers - Leamn - Comaainity signin Ty free | Buy now

Go from data to insight to action with
Power Bl Desktop

Create rich, interactive reports with visual analy

Download free »

Step 3: After installation, you will either need to register a new user or use an existing one

that may be tied to your existing Dynamics subscription.

Welcome to Power Bl Desktop

Where can we send you the latest tips and tricks for Power BI?

Country/region *

Company size... * r

Job Title*

Microsoft may use your contact information to provide updates and special offers about Business
Intelligence and other Microsoft products and senvices. You can unsubscribe at any time. To learn more
you can read the piivacy statement.

Already hae 3 Power Bl 3ccount? Sian e
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Step 4: Once signed up, the Sign-in screen will appear. Sign in using the

account you just created or an existing account.

Sign in
Power Bl Desktop and the Power Bl service work seamlessly

when you're signed in.

Sign in

Need a Power Bl account? Try for free

Step 5: After logging in successfully, you will see the screen below. Now you should click
on Get Data.

Test 1

Power Bl
Desktop

it v T WHATS NIW
Taks a k3ok 8 whal's few afd npicved
Porweer Bl in ths month's update.

FORUMS
Vinit b Powe [ Fenam to sk questian.
Of Irkeract wh atfey wpers in the Power B

v Account Test Report pbix e :
Do »

- Kaep i b chabe with thae latest news.
Geerieny snanied with Power Bl Dedhoop e ied and updates e e Pier B2
beam.

BT | Mo |t =

Doy viww sononphs Upbouding yous regerh

= Gt snamed with Powst B Dail1og
o) m i oo
- = Wish ot triining videos
= Seewhat others harve bt
[ + Al gusied lepming

o Shine this S0000A 5 AT

Copyright © 2020 AlphaBOLD | Microsoft Dynamics Consultant | All Rights Reserved


https://alphabold.com/
https://alphabold.com/

Dynamics 365 Customer Engagement eBook: Using your existing Dynamics Data

Step 6: You will be asked to select the service provider from where you need to fetch the
data. We are retrieving data from our Dynamics 365 instance, so in this case, we will first

select Power Platform and then Common Data Service.

Get Data

All

File

Database
Power Platform
Azure

Online Services

Other

Certified Connectors

Power Platform

B Power Bl datasets

E—? Pawer Bl dataflows
@ Coemmen Data Service

E—? Power Platform dataflows

Connect

&

Lance
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Step 7: Now, we need to extract the Web APl URL form Dynamics 365. To do this, go
to Settings, click on Customizations, and then on Developer Resources. You will see the
Web APl URL here. Copy this data and proceed to the next step.

EEE DY namics 365 « Setti ngs - Customizations

| Don't Lose Access to Dynamics 365. Convert to a paid subscription

Developer Resources

.
Getting Started
Developer Center Developer Forums SDK MNuGet Packages
SDK Download Sample Code Developer Overview

Connect your apps to this instance of Dynamics 365

Instance Web API
HTTP REST API providing access to this instance of Dynamics 365. For more information see Microsoft
Dynamics 365 Web APL

Service Root URL hittps:/ api.crm.dynamics.com/api/data/f9.0/f

_‘I'r Download OData Metadata

Step 8: Now provide the above extracted CRM Web API URL in the Server URL field.

b4

Common Data Service

Server Ud (@

4 Advanced settings (optional)

Reorder columns (optional) (T

Add display column (optional) (T

oK Cance
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Step 9: Click ok and sign into Dynamics using your credentials.

] Office 365

=' Microsoft

Pick an account

@ test1@ . l.onmicrosoft.c .
am :

+ Use another account

Back

Step 10: Now, select the entity you want to build the report for which, in our case, we

will choose the account and then press Load.

Navigator

acc x

Display Opbiong =

E https A eompany 1 aplLormdynamics. oom/ap...
accountleadscollection

¥ E accounts

[ ehannelaccessprofileentityaeceslevels

misdyn_accountpricelists

dyn_bpf_2cifedbaccBibd 14ba322ae511

eclaccessset

objectalinbuteatoesssel

Search resuits ove limifed fo already expanded items

Sebect Related Tables

address? linei

mdyn_iravelcharpe territanyade

agignantiad

1 473b158c-541c-e511-80d43-3

@ The data in the preview has been truncated due to size limits

Laad

Edit Cangel
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Step 11: Once loaded, you will see the screen below with fields (highlighted)

that can be utilized for the creation of the report.

L= B | e P B ton

w—— O

Step 12: As part of this exercise, we want to make some changes to the data before we

start generating charts and grids within our report. To do this, select the Transform Data

option in the toolbar to open the query editor.

L
[

Recent

File Home Insert Modeling View Help
@ (n & (BE
Get Excel PowerBl 50L Enter
data v datasets Server data sourcesw
Clipboard Daw
ol
38

2 (3

Transform Fefresh
data v

il [A] dk

Text More

visual box wisuals

Nt

@ Transform data

[%} Data source s& Use the Power Query
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Step 13: Once the query editor appears, we will modify the data source to show the

columns that we only want to use in the report. For that, click on the Choose

Cpjumms-option:

]
ot
P
et
P
ot
ot
e
P

Step 14: You will see the below screen for the selection of the columns. In our case, we

are using the account's "name” and “created on” fields.

Choose Columns

Choose the columns to keep

EE IS LA AT LT L

msdyn_taxexemptnumber S
msdyn_travelcharge

msdyn_travelcharge_base
msdyn_travelchargetype
msdyn_workorderinstructions

v"n el

numberofemployees

O onholdtime
opendeals
opendeals_date
opendeals_state
openrevenue
openrevenue_base
openrevenue_date
openrevenue_state
opportunity_customer_accounts
opportunity_parent_account

order_customer_accounts LY

arininatinaleadid
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Step 15: Once you complete the selection, you will see the result in the screenshot below.
As you can see, only the columns that we selected will be part of our data set. Narrowing
down our data set decrease the amount of time our report takes to refresh.

t3feetSl-Tud-#011-0581-000d30 145105
3 BYSSEThl-beeT-£511-0385-0004%a1d5]1
i albSGdES-20H4-e9]11-0557-000d3a a5 Las
5 cRAREEIEINe-+011-99T 0000 3n 15104
Sindekls-dl0e-e911-a571-000d el a8 104
7 D3957d5-d153-2511-a583-000d%a1d5]1
8 &17T0bbbd-T287-¢911-0583-000d%s1d51.
) Dabodnil-b1EE-e011-4083-000a3a 145184
badT Ta-A002-e511-a 98 T-00003a 15 104

o H=
“ Home Transform Add Column Whew Tools Help
- — b = Properties . —  Data Type: Text =
."‘. o : | | -] =
=t - ws LT asvenced Edon > | Wse First R
Clote & Mew  Retert  Enter Doty vouce Manage Refresh Choote  Remove Keep FRemowe gt Group .
Apply~  Sowrce T Scurcet* Dda setbings Parsmeters =  Freview = ] Manage ~ Codumns = Columns*  Rows ™ Rows « Column= By = Replace Valu
Clode Mirw Cribry Dats Seuided Paiameleri s T Manags Calumng Bedwie Rows fon Tewniform
Queries [1] < ER- "'t eccmtid - | 3 createdon - .qac name
1 Account 1 edEIET-ceE-eRl a0 700003 i a5 a5 & 4/2009 12329 P D000 LumibsVax LLT

@ 5ATAS A S0000 Haters ins

(52015 10-25:09 P +00-00 Motek Team, Inc
2019 4:33 34 P «00:00 Imagine Enerainment
FORD 7ED AR AV D000 G

FURE
2015 85830 P <0000 Tacrical Clowd LLE
 S1/2019 62810 P 0000 RS Energy

&S0 G ST AT AM 0000 Cermers Business Manaperment
G000 11:10:5F PR <0000 Sip=a Co
30y 2015 55555 P +00:00  Bromic Grows

Step 16: Now apply the changes by clicking on Close & Apply.

G | [ = | Untitled - Power Query Editor
Home Transform Add Column View Help

Hts B & m Y I f :‘ 'r_]] [ Properties

L Ly — L = k7 [ Advanced Editor
Close & Mew  Recent Enter Data source Manage Refresh

= = = . = . D Manage ~

Apply Source ™ Sources Data settings Parameters Preview

Close Mew Query Data Sources  Parameters Query

Step 17: Let’s add our first visual to the report. Select the very first chart control under
visualizations and then select fields as indicated by the screenshot below. You will need to

add the “name” field to the Value section of the chart control. Additionally, after adding

the “createdon” field to the axis, you will need to
than the month.

remove other date columns other

O e T —— = .
[ | - v e
. EH | G2 == =-1— L = O = i
e - e et " 7 gty M e - -
- B - = = -
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Step 18: You have successfully created your first PowerBI report! Feel free to go back to
the query editor and add other data values to generate additional charts for your report.
Once you are satisfied, save your report locally. We will now publish the report to
PowerBlI online. To do this, click on “Publish” as highlighted in the screenshot below. It will
ask you to publish it to a workspace. Select the workspace and follow the prompts to

publish the report.

d WESLIAL [T ATIONS

Step 19: After successfully publishing, we can see our published report in My Workspace

section under Reports on https://app.powerbi.com

“— & o O W p.powerbi.com,/gr

Pr-._Jllu"'n."IE'r BI . My Workspace

Favorites Q c
2 ., Search content...

Recent
Dashboards Reports Workbooks Datasets

Apps
NAME T

Shared with me

Workspaces

&
e My Workspace

DASHBOARDS

REPORTS
Account Test Report

WORKBOOKS You don'
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Step 20: Now that we have published the report, we can make the report available to
others by posting it to the web. To do so, open the report in PowerBl online
(app.powerbi.com), and click on the File menu, and then you can see the option Publish to

web

« LG ] 0 powerbi.com

View »  Edit repost ) Befresh u“ Pin Live Page

{ Favorites Save as
Save & copy of this repedt

Recent Primt
Print current page
Apps
Publish to web
Embed this report for public access by anyone on the Intemnet

a0 .
* Shared with me

Export to PowerPoint (Preview)

Workspaces Export this report &5 5 PowerPoint presentation

i Download report (Preview)
. My Workspace Dewenload a .phix copy

DASHBOARD S

RE

DATASETS

Step 21: After completing the Publish, it will show us the URL that we can use to display
the report in Dynamics 365 dashboards or frames

Embed code

Link you can send in email

| https:/fapp.powerbi.com/view?r=eyrljoiZ GQ4ZTQOOTELZGU4ZI00ZjMALWIwZImQ ‘

Html you can paste into your blog or website

| <iframe width="800" height="600" src="https://app.powerbi.com/view?r=eyJrljoi ‘

Size 800 x 600 px

Close

Hopefully, this guide has opened a new world of reporting for you using Power B!
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Chapter 2: Getting the most out of
your Existing Contiguration

In the Previous Chapter, we showed you several ways to visualize your data using existing
Dynamics 365 features as well as how to build a report using a tool from Microsoft called
PowerBI. In this chapter, we will explore configuration within your Dynamics environment

to allow for the use of existing features and options within your system.
2.1: Creating a Comprehensive sales forecast using Dynamics Forecasting Models

In this walkthrough, you will learn how to customize forecasting models using the
forecasting module within Dynamics 365. For this exercise, we are going to walk you
through how to create a model using the Org chart forecasting template.

A sales forecast is the process of estimating your future sales based upon experience and
potential bookings. The idea is to develop a model to predict how much revenue the sales
department will generate over a given period. An accurate sales forecast will help your
organization better manage operations concerning inventory planning, resource planning,
and short/long term performance.

Let’s go ahead and dig right into the walkthrough. To customize your forecasting model,
we will perform the following tasks:

Step 1: First, we need to ensure that the person developing the forecast model has the
appropriate permissions. To do so, first, we need to assign the Forecast manager role to

the sales manager or administrator. Please refer to Microsoft documentation for

instructions on how to add a security role to a user.

Manage User Roles x

What roles would you like to apply to the 1 User you have selected?

Role Mame Busimess Unit

Copyright © 2020 AlphaBOLD | Microsoft Dynamics Consultant | All Rights Reserved
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Step 2: Enable forecasting by navigating to the Sales
Hub App, then click on the App Goal Settings Area.
Finally, select Forecast configuration under the Goal
Management Section

Once enabled, you will have the
option to:
¢ Create a forecasting model from
an Org chart template
e Create a Territory template
e Create a Product based
template

Goal Management
@ Goal Settings
@ Goals

b~ Goal Metrics
@ Rollup Queries

| 5  Forecast configur...

App Extensions

i Partner Apps

E App Settings >

Step 3: In this walkthrough, we will Select the Org Chart Template option. Feel free to

explore other template styles after following this guide.

Step 4: Provide a Forecast Name

e Under the general setting stage, select the Active User for the top of hierarchy. In

doing so, you are allowing a user, to choose their name at the top, holding the most

authority at the managerial level for the respective business unit. A sales manager,

for example, can be selected as the business user at the top. As a manager, he or she

will be able to forexast their team.

o Select the forecasting period as Quarterly and FY2020 for fiscal year

o Select Start this forecast Q1 and the Number of periods as 1.

Q1 2020 Foracast

Forecast configuration

General Pofrmissions
General properties
Set your forecast type and rollup hierarch

Rollup entity Preview
Hierarchy route

Top of hierarchy

M
Scheduling

Forecast period Fiscal year

Quarterly

Start this forecast: Mumber of periods

Walid from WValid to
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Step 5: Hit Next to move to the Permissions stage

In this stage you can define the security level of the forecasting model. You can build the
model security based on the user level, none, manager, created by, etc. to allow members
to view and adjust the forecast data at each level of the hierarchy, as well as provide
access to security roles to see the forecast.
e Select the field user, and this will determine the owner of the forecast row.
¢ Now select the Specific Security Role and then select Forecast User Security Role to
allow relevant users to access the forecast model data.

Step 6: Hit Next to view the Layout stage. At this stage, you will be configuring the
columns to define the forecast grid that will appear to the users. It is Microsoft’s
recommendations to use the Forecast Category Option set for the column and select
auto-configure to auto-populate the configuration parameters.

o After selecting the Forecast category, you can configure each column individually.

€1 2020 Forecast Dwaft  Qrg Chart Mahmeawd Tar

<]

a

< I - |
-

< N < |
=

a
esonnn®
I

¢ |f you need to add any filter to the forecast, click on Add column in the filters
section.

Additional filters

Apply additional filters to the forecast

Staging Opportunity Dioes not equal Staging ¥

- add

Step 7: Hit Next to move to the Publish & Quota stage
¢ Click Publish forecast
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Q1 2020 Forecast

Farecast configuration

General Permissions Layout Publish & Quota

Publish forecast

Publishes forecast and beqgins auto-calculations. Forecast will be available to all users with access.

e Forecast successfully published

Step 8: Navigate to the Sales area and select Forecasts under Performance
¢ Now, you can see the forecast data from the model we just created.

Q1 2020 Forecast

Forecant period

©0000000000000

Final Thoughts

After following these steps, you should have successfully created a forecast model for your
business. You might find that you may have missed some critical data as you went through
this exercise. One thing to note, as you finish creating your forecast, there is no place to
update the model after it is published, meaning you may need to develop several models
before you can get the results you expect. Hopefully, we will see this limitation removed in
the future version of the tool.

Once you finish this walkthrough, we recommend using this knowledge to explore some of
the other forecasting templates/features.
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Chapter 2.2: Getting the most out of
your Existing Configuration

In this second walkthrough related to the configuration of your existing system, we will
talk about Timeline Control. Timeline Control is a user interface feature that aggregates
the disparate notes and activities associated with a given record into an easy to digest
Timeline of actions. What many users aren’t aware of are the various configuration
options that allow us to choose which features and data appear in our Timeline. This
walkthrough will guide you through some of these options.

Timeline + 5

Enter a note [UJ

@ Note modified by Angela Lo & T

Proposals
Sent proposals 60079P2 and P3.

@ Note modified by Ang... 3/22/2018 S
Proposals
Sent proposals 6G00TIP, 60079P1, 5T436P 1.

History of the Timeline Control:

Dynamics 365 has used the Social Pane for almost a decade to show the ongoing or past
activities for a given record, like email correspondence or meetings. Social Pane has become a
core part of the CRM experience and is a great way to understand how a contact has developed
over time. However, the Social Pane did not receive much attention until its move to the Unified
Interface a few years ago. Social Pane's transition over to Ul included a lengthy overhaul of
effort, including a complete re-brand, which is now what we know as Timeline. Timeline came
with significant aesthetic improvements, along with a long-awaited feature: configuration of its
appearance and behavior. Timeline has become even more compelling with the revamp it
received in the Dynamics 365 October 2019 release wave 2, allowing for a great deal of
customization and better usability.
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A common concern with the Timeline Control

A common concern with Timeline, especially for organizations that regularly run bulk jobs,
is that the “Modified On” field sorts. For many organizations, this is a sensible choice;
however, if a bulk operation runs on an activity entity. This default setting can ruin the
chronology of activities displayed when the modified dates change.

With the new configuration, activities can now be tracked. The issues encountered in the
older interface are now fixed and challenge solved!

Solution - Configuration of the Timeline

In the example below, the Timeline is being sorted (descending) by the default field,
“Modified On”. The email with a subject line of “Request for Quote” was created before
the “Invoicing Issue” email, but because “Request for Quote” has been modified, it is
displayed as more recent. To have the Timeline display the records in the appropriate
order, we would like the timeline to use the “Created On” field for sorting instead of the
default “Modified On” field. This list is now ordered in a way that would put the “Invoicing
Issue” on top.

o Contoso Inc.
Account - Account
Summary Preject Price Lists  Details  Field Service  Scheduling  Related
ACCOUNT INFORMATION Timeline t
* Contoso Inc. . .
(555) 555-5555 @ Email from Daniel Gonet "=
Request far Quote
@ Email from Daniel Gonet
vt pssy i cOntOSEinG, com Inwaicing lssue
@ Auto-post on wall Contose Inc. 1 =)
(4]
Vendor

To do this, we will need to modify the Timeline object on the form where we want to see
the change. In this example, we will be working on the “Account” entity, but these steps
can be applied to any entity that uses Timeline.

Changing the sort field
By default, the Timeline control sorts what is displayed by the last modified date. The
control can be modified to use any date field by following the procedures below.

Step 1: Navigate to your environment’s customizations and open the main account which
you would like to modify. In our case, this form is simply called “Account”.
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Step 2: In the form, double-click on Timeline object located. In a section called “SOCIAL
PANE” by default and will appear as a white box, as shown below.

nllpﬂr-!1“r“: TRear & B BETHF wity | Vit IFst il b T I 4
m J PUBEER &0 Dl tema i os & bl -
4 Forms
Fdalmrds [l gl Bt e,
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Edca
&
Atien Card
o- -
& # g ey ‘ »
7
& act 1- 4 ad 14 [ selected
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Step 3: In the resulting window, click on the Activities tab. We can select the activity
types we would like to show in the Filter By section, | have chosen to leave this as the
default. The “Sort timeline by” field in the Data section is what we’re after, and we can
change its value to any date field shown in the option set. In our case, we will select
‘Date Created”.

When the change is published, you may notice that the Timeline looks a bit odd on the
account record. The sort order is now correct, with “Invoicing Issue” listed as the most
recent activity, but the date/time field is out of order because it’s still showing the
“‘Modified On” value instead of Created On.

Activities Tab Properties ? X

Modify the properties for the Activities tab.

Unified Interface Properties (Mew) Web Client Properties Formatting

General | Activities I

Filter By

Show these activities: Show all w

Appointment
Campaign Activity

Email
Fax

Data

Sort timeline by Date Created ~

Additional Options

Display activity header using Default format ~
Create activities using: Quick Create form e
Display activities using Default fields ~
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Actoe Form
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By Actus 1- 4 od 14 [ salected

To resolve this discrepancy, we will need to create a form in each activity entity we want
to display, then use that form to change what is displayed on the account Timeline.

Changing the display field(s)

Step 1: Navigate to your environment’s customizations and find an activity entity for

which you want to change the fields displayed in the TImeline, Email in this case. Create a
new Card Form for the entity.

“ Try New Experience  There't a better way 1o customize the system iy Mesr Expeerience x
m £y Publiih A8 Customizations & Help
Email
3 Forms
[Sodution Default Solution System Farms Acthve Forms ~
B3 -
kY o ® Dete | B Erable Security Roles RForm Order = | o3 Activate il Deativate Mone Actigrg =
f Main Fomm State Form Type + | State Customizable_| version
g Chuitk View Farm
ik
- Quik Create Form
[#]= ena B
; e
»
1= 5 of 5 (0 selected)
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This new form allows us to precisely configure the fields being displayed in the Timeline

precisely. In this example, we will be mirroring the default layout, apart from the date field
we want to fix, but other fields can be added or substituted if you have different business
needs.

Step 2: Add the From and Created On fields to the Header
Step 3: Add the Subject and Description fields to the Details

Step 4: (Optional) Click on the Form Properties button and change the form name to
something more descriptive. In this example, we have chosen to call it “Timeline Card”.

FRE X 17

P 5 Unde |
]' J 3 Gawe and Close . ;

Save

e hE

£ Farm
PBublif P tie Properties

“ Form headers now delault to high density to display more data. Use the new Torm designer to e header denaity. Leam more

slution: Dedault Solution Reid Explore
4 Timeline Card Solution: Default Solut Field Expiorer H

Form: Emall
Filler All Figlai

EA Gk ahy el
* Card =l Onily show urused fields

] &ctiwity Statay

J Actasl End

1] Actusl Stast

] Addtscensd Parsmeters

] Bux
u Subjen CaRegony

] Tx

|| Conversation Index
Created By

| Crested By Delegate)
Cunency

1] Date Sent

Step 5: Navigate back to the main account form modified earlier and click into Timeline
object as before. Change the “Display activities using” field from “Default fields” to “Card
form”, and you will see two additional fields appear. Select an activity entity to which you
added a new form (Email, in this example) and choose the new card form from the drop-

down below.
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Activities Tab Properties ? X

Maodify the properties for the Activities tab.

Unified Interface Properties (New)  Web Client Properties Farmatting
General Agtiities
Filter By

Shiow these activities: Show all hd

Appointment
Campaign Activity

Email
Fax

Data
Sort timeline by Diate Created e
Additional Options

Display activity header using Default format e

Create activities using: Cuick Create form b

Display activities using Card form o

Select a card form for each activity

Select activity Emiail w

Select Card Form Timelime Card W

0K

Once this configuration is published, Timeline will use the date Created field for both
sorting and display as expected:

Contoso Inc.
Agcount - Account
Summary Project Price Lists  Detalls  Field Service  Scheduling Related
ACCOUNT INFORMATION = -+
Timeline ¥
Aoooand Hame * Contoso Inc
(]
Fhone [555) 5555555 Emall frorm Dantel G e -
Irtemecing i
Email B1om Dianbel Gonet P [
Waknite s e, CEH GO £EHTY = Racruest for Cruobe
i ACTount P
g Aute-poit on wall Conteis Inc. Tl
S o ; ed By ¢
FEonahin Type Werwdor
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Conclusion:

After following this walkthrough, you will notice that information is significantly more
compact allowing users to consume information more quickly, and the way buttons are
hidden away until hovering over a record is a significant usability boost. Additionally, we
are no longer stuck using its default configuration as we have been in the past, not
allowing us to design our sorting criteria and pick which fields we want to be displayed on

a per-form basis.
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Chapter 3: Interacting with your Data
using Microsoft Power Automate
(Formerly known as Flow)

Microsoft has been investing in several cloud-only integration solutions for their existing
Office apps. The most popular among these are Microsoft Power Automate, which is a
trigger-based system for creating automated workflows.

Microsoft Power Automate is relatively easy to use as it does not require advanced
technical knowledge. It gives you the kind of automation for notifications, alerts, data
gathering, and communication that will help you spend less time on tedious tasks and
more time on other productive activities. Another good thing about Microsoft Power
Automate is that it is free to use if you sign up with your Microsoft account. People who
are already using Office 365 can use Power Automate for free as well.

If you want to utilize more functionality, then you can sign up for a paid plan. Keep in mind
that pricing can change, but at the time of publication, the different plan options and
pricing are as follows:

Power Automate Plan Options:

o Power Automate Free: with the free plan, users can generate unlimited flows. But can
only execute 750 runs per month. Additionally, the free plan only allows you to run
automatically every 15 minutes.

o Power Automate Plan 1: The user can utilize this plan for $5 per month and can
execute 4,500 runs a month. The interval is also lowered to run every 3 minutes.
Furthermore, you also get Premium Connectors to popular services like Mailchimp and
Salesforce.

o Power Automate Plan 2: Users opting for this plan, priced at $15 per month, get
15,000 runs, and the interval is reduced to check every minute. In addition to
everything offered by Power Automate Plan 1, the user also gets access to
organization policy settings, and several business process flows.

If you want to start a trial before signing up for a subscription, then you can sign up for a
free trial for 90 days to allow yourself to get familiar with Microsoft Power Automate.
Execution Options
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Execution Options

There are several ways to start a flow. Below are the currently supported methods.
¢ Automated: When we need to trigger a flow automatically whenever an event occurs,
like an email arriving, a file change, or a field change within Dynamics.
¢ Button: When we want the Flow to be triggered manually by clicking a button.
e Scheduled: We run the Flow at a set time, either once or as a recurring action.

Power Automate already has numerous connectors for applications, including most
Microsoft applications with a SaaS Interface (Including GitHub). Additional connectors
include Dropbox, Slack, Gmail, MailChimp, Twitter, Jira, Basecamp, and many more. The
connectors are classed into two categories. Connectors in the Limited category are only
available for Premium users, but the majority of those are for enterprise services like
Salesforce and Bitbucket. Connectors are not limited to just business applications but are
also available for base technologies such as RSS and FTP. As of right now, the whole
family of connectors consists of 323 applications and protocols. A user can even write
their own if a connection is needed for an application that is not in the current list of
connectors.

3.1 Recurring Emails using Dynamics 365 and Power Automate

In this first walkthrough, we are going to dip our toe into the world of automation by
utilizing recurrence within Power Automate to send a Birthday greeting to contacts in our
Dynamics 365 database via emaile-mail. Within Power Automate, there are many ways to
trigger or schedule automation to fire. In this example, we will utilize the “Schedule
Recurrence” trigger to send an email out daily to all contacts that have a birthday for that
given day.

Step 1: The first step to using Power Automate is to log in via
https://us.flow.microsoft.com. You will see a screen like the one shown below,

J& o Take care of what's important. Automate the rest.

1 templates o
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Step 2: After login, navigate to “My Flows” in the left navigation. It will show the screen
below. Once there, click the “+New” drop-down and select “Scheduled - from blank”.

Power Automate £} Search for helphul resources

& Home R Create from template
S Craste fro .
[ Action itens 2] Create ]
b Automatedetroc Blank )
I & My flows e “ 55 process flows U1 fieras
ns from blank
Crisate .
+ Scheduled—irom blank o N
Fermplat o |
£ mplates \
I{: e 24 Bissingss srocess—Iraen Blan \ o ]
¢ \ y,
&7 Connectors .
You don't have any f
| Data

Step 3: A window will appear where you will need to name your Flow as well as setting
the interval with which your Flow will run. Additionally, set the date that you want to start
the scheduled Flow and the interval that you want it to run. In this scenario, | want it to
run daily. When finished, click “Create”.

Build a scheduled flow %

Flow name

Add a name or we'll generate one

{3 '

Rum this flow *
Starting | 471420 @ | at | 10:00 AM -
_ [ ] Repeat every [ 1 IT Day 1%

This flow will run:
Every day

Stay on top of what's important without the effort—you choose

when and how often the flow runs,

Examples:

* Automate team reminders to submit expense reports
* Aute-backup data to designated storage on a regular basis
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Step 4: Your new “Flow” will look similar to the screenshot below. Click “+New Step” to
create a new action that will execute when our schedule job starts.

@ Recurrence ...

+ Mew step Save

Step 5: To connect to Dynamics 365 data, we will connect using the “List Records -

Common Data Service” action. This will allow us to connect to our Dynamics 365 instance.

Recurrence
E Choose an action )4

0 :
A Search connectors and actions

All Built-in Standard Premium Custom My clipboard

N N-N-N=N-N-

Contro! Commaon Excel Online MSHN Micrasoft Maotifications
Data Service Business) Weather Teams
Triggers Actions See more

=0 Condition _
Contro

Create a new record | PREMIUM

Common Data Service

Get record ~

Common Data Service

List records m =
C

ommon Data Service

Update a record | PREMIUM

Common Data Service

Delete a row =
Excel Online (Business)

Eﬂllﬂf
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Step 6: Now, you need to select the organization that we want to utilize, and then the
entity that we want to consume. In our case, we will select “Contact,” as shown in the

image below:

Recurrence

@
%
List records @
* Environment il
*Entity Mame Contacts ol
Show advanced options
+ New step Save

Step 7: Now, we will add a new step. Click on “+New step”, click “Control” and then click

on “Apply to each” as shown in the image below:

E Control

¢— Search connectors and actions

Triggers Actions

Condition
Contral

‘ 1 Apply to each

Contreol
Do until
-
Control
@ Scope
Control
. Switch
== g
Contral
Terminate
Control

Don't see what you need?

@ Help us decide which connectors and triggers to add next with User\oice

See more

=

=

Copyright © 2020 AlphaBOLD | Microsoft Dynamics Consultant | All Rights Reserved

34


https://alphabold.com/
https://alphabold.com/

Dynamics 365 Customer Engagement eBook: Using your existing Dynamics Data

Step 8: After that, we will place the list of items output into the “Apply to each” input.

This will loop through each record and select the “value” of each iteration.

E Apply to sach

. walug x
et Hll
#udd dynamic content from the apps and connecions
usad in this flow.

Dynamic comtent

H

Save

|~
List of lems

Hide

Step 9: In this step , we will add a “Condition” within the “Apply to each” to determine if
today is the Birthday of the record. For this step, we will need to utilize some advanced

functions to do our matching. Select the first “Choose a value” field, click on “Expression”

and enter the following:

formatDateTime (body ('List_records')?['birthdate'], "MM/dd")|

Select “is equal to” in the middle drop-down dialog. Finally, select the second “Choose a

value” field, click on “Expression” and enter the following:

formatDateTime (utcNow (), "MM/dd')

Your condition should look like the screenshot below.

Apply to esch

W

n fermar. x

1 yes d
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Step 10: Next, we will add an action to perform if the condition is true, as shown in the
image below:

If yes

i Add an action *+» More

Step 11: Now, we will add an action and perform a search to find the email provider. In
our case, we are using “Gmail - Send email,” as shown in the image.

E Choose an action

| /O Send

Cannectors Eaa OEE
o -

Office 365  SharePoint  MNotifications Adobe Sign  AtBot Admin  AtBot Logic Azure
Cutlook DevOps

Triggers (4) Actions (57) See more

Event Hubs - Send one or more events to the Event Hub partition

Gmail - Send email i)

HelloSign - Send signature request from template

Infobip - Send a text message (SMS)

K2 Workflow - Finish Server Event

K2 Workflow - Redirect Task

QEEBDRR ]

LMS365 - Send an HTTP request

Step 12: In this step, we will provide the “To” which we selected from the record that we
are iterating which is “Email” and then utilizing the “Full Name” as shown in the image
below:
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If yes

E Send email

Subject

S

X

Attachments Name - 1

Attachments Content

Attachments Content-
Type - 1

—|— Add new item

Show advanced options ™

. Email x

Happy Birthday

Hi . Full Mame x

Many Many Happy returns of the day
Regards.

Title of the attachment. :
Body of the attachment.

Type of content in the attachment.

Step 13: Now, we need to Save the Flow by clicking on any “Save” button, as shown in the

following image.
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Step 14: After saving, you will see the screen below, and we are ready to Run the flow.

Step 15: We can also check the history of the flow when it has run and how long it has
taken.

H:d Floww My fiows  Approvals  Temglales  Conncion FHTr

If everything ran successfully, all contacts with a birthday for the day should receive our
email message. If the “Flow” stays active, it will do the same every day and send birthday
emails to those who have birthdays on that day.
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3.2 Using Power Automate to set the contact record image in Dynamics 365 from
Twitter

In this walkthrough, we will set the image on Contact records within Dynamics 365 using
the Twitter connector for Microsoft Power Automate. . This integration will allow us to
save time by significantly reducing the effort that users spend uploading images to D365. .
The user only needs to provide Twitter account details to update the record in D365.

Let’s dig right in!

Step 1: Log in to Microsoft Power Automate, and you will see this

Take care of what's important. Automate the rest.

Step 2: After login, navigate to “My flows” in the left navigation. It will show the screen
below.. Once there, click the “+New” drop-down and select “Automated - from blank”.

_C Search for helphal rescurces

== My Nlaws 55 proceds fows
T Create P -

¢f  Templates

Step 3: As highlighted in the image given below, name your flow and find “When a record is
created”. Once you have it selected, click “Create”.

Copyright © 2020 AlphaBOLD | Microsoft Dynamics Consultant | All Rights Reserved 39


https://alphabold.com/
https://alphabold.com/

Dynamics 365 Customer Engagement eBook: Using your existing Dynamics Data

Build an automated flow

Flaw name

Choose your flow's trigger *

| 2 when a record

When a record is deleted

o o | . Common Data Service ©
When a record is created

'ﬂ - Comman Data Sendice GI

Frisg ':,'-;‘;-l.l":.e:f from repetitive '..'\.'I::k_ll,lﬁ'l by connécting the apps
you already use—automate alerts. reports, and other tasks

(S

* Generate reports via custom queries on your SOL database

Examples: m When a build completes D)
* aAutomatically collect and store data in business solutions Bzure DevDps

=

Skip m Cancel

Step 4: Now, we will select the “Entity Name” that we need to use. In this case, we are
using Contacts. Set the Scope to Organization

When a record is created @ e
* Environment AV
* Entity Name | Contacts hd
*Scope | Organization e

Step 5: Next, we will use the connector of “Get record” to get the data of the records.
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Step 6: Moving on, we will connect it to Twitter and use “Get user” to collect the
information related to Twitter Profile, as highlighted in the image given below.

oogoooooo

Step 7: Now, we will provide the Twitter “Username,” which we will get from the previous
Step “Get record”. In this case, we are using the custom field titled "Twitter".

. Whe= a
H--
[ .___
1
h 4
:
-...

Step 8: Now, we will utilize “OneDrive for Business” to store the image with the help of
the “Upload file from URL” connector for its further utilization.
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' Booonooc

Step 9: We will then provide the required field for storing the image. In this case, “Source

URL and Destination File Path” and the values of these fields. The fields from the
previous step are taken, which is “Get user,” as shown in the image below.

[~
B
- b
-
, @
E..
[ -
m [] S
0 =
o=
e
p—
.:-u--n-
e ——

Step 10: After that, we will use the “Get file content” to get the content of the file that we

have uploaded to OneDrive in the previous step.

Copyright © 2020 AlphaBOLD | Microsoft Dynamics Consultant | All Rights Reserved

42


https://alphabold.com/
https://alphabold.com/

Dynamics 365 Customer Engagement eBook: Using your existing Dynamics Data

e
- - =
] *=
0 =

‘ i

a

nopopoRon

Step 11: After that, we will use “Update a record” to identify and update the records. We
will utilize the previous step (“Get record”) values.
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Step 12: Now, we will use the expression to provide the appropriate formatted value to
the Entity Image field.. The expression that we are going to utilize is provided below:

| “bazetd4ToBinary (body('Get file content') ['Scontent']) ”| |

Let us break it down even further to make it easier to understand. We will get the body
using this: “body(‘Get_file_content’)”. In this, we will use the previous step ‘Get file
content’. After that, we will get the content by using this ‘[‘$content’]’. Once we get the
content, we will convert it to the appropriate format using ‘base64ToBinary’. After that,
we will place it in the appropriate field. In this case, we will use "Entity Image", as shown in
the image below.
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Step 13: Later, we will delete the file from the OneDrive using “Delete file” and provide
the required field, i in this case, “File” from the previous step. “Upload file from URL” with
the ID from this step, as shown in the image.
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Step 14: Now, we will click the “Save” button at the top so we can use it.
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Testing the Flow
Step 1: Now, we will create a Contact record to trigger the Flow, as shown below.
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Step 2: Once we have performed the previous step, we will see the Flow history, and it
will show that Flow has been completed successfully. It will also tell us the amount of
time that each step takes to complete, as shown in the image given below.
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Step 3: After the Flow has been completed, we can see that the Contact record contains
the image derived from the Twitter profile. The image is later provided in the Twitter field
in the record, as shown in the image given below.
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Final Thoughts

In this walkthrough, we have learned that we can set the image on a Contact record within
Dynamics 365 using the information provided by the user and pulled in from Twitter using
Microsoft Power Automate with Dynamics 365.

Epilogue

Congratulations! You have reached the end of this e-book! From all of us here at
AlphaBOLD, we hope you have found value in one or more of the walkthroughs we have
prepared for you. As mentioned in the prologue, due to the ever-evolving nature of Saa$S
(Software as a Service) software (and software in general), it could be that some of the
steps in our walkthrough aren’t precisely the same as you found it while you walked along
with us. However, we hope that the overall process was enough to get you across the
finish line and continue in your endeavors to get more out of your existing database!

We here at AlphaBOLD are happy to help you and your company with overcoming any
problem that you may encounter while extending your Microsoft Dynamics systems.
Please reach out to us via the contact method below.
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MAKE THE RIGHT CHOICE

HEAD OFFICE:
1555 Faraday Ave, Carlsbad, CA 92008, UNITED STATES

CALL US AT
(909) 979-1425

EMAIL US AT
MARKETING@ALPHABOLD.COM

VISIT US AT
WWW.ALPHABOLD.COM
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